
WHAT IS 211?
211 is a free, easy-to-remember phone number that 
connects callers with health and human services in 

their community. 211 is available 24 hours a day, 7 
days a week, and in over 150 languages. All calls are 
confidential.

HOW DOES IT WORK?

Call: You can dial 211 and speak with 
a friendly, knowledgeable Specialist.

Click: You can visit the web at 
211bayarea.org and click on any county.

Text: You can text your zip code to 898211 
and a live Specialist will promptly reply.

WHAT TYPE OF INFORMATION IS 
AVAILABLE THROUGH 211?
211 is a comprehensive database of information on 
health and human service programs throughout the 
Bay Area, which includes but not limited to:

•	Food Assistance
•	Utility Assistance
•	Housing and Shelter
•	Legal Assistance
•	Child Care
•	Emergency Services
•	Mental Health and Counseling
•	State and City Services
•	Senior Services
•	Disaster Response and Relief

During emergency or disaster situations, 211 
provides critical public information, such as shelter 
locations, water distribution, sandbags, evacuations, 
road closures, utility outages, local assistance center 
locations, public health warnings, and more.

Get Connected.
211 Connects Bay Area Residents With Health & Human Service Programs in Their Local Community.

211 Bay Area is a program of United Way Bay Area
Can’t dial 211? 
Call us toll free 800-273-6222 / TTY 415-808-4440




